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RESUMEN

La presente investigacion tuvo como objetivo determinar la relacion del E-
commerce en la competitividad de las mype de la galeria Azul en Gamarra 2023. Es
de enfoque cuantitativo, tipo aplicada — correlacional, y disefio no experimental
transversal. Tuvo una muestra de 82 mype que cuentan con el E-commerce en su
negocio, a los cuales se les aplicé un cuestionario de 12 preguntas y se realizaron los
respectivos analisis de los datos obtenidos. A su vez, se emple0 el coeficiente de
correlacion de Pearson para determinar el nivel de relacion entre las variables y sus
respectivas dimensiones, teniendo como resultado una correlacion positiva moderada
(0.625) entre las variables E-commerce y competitividad, con una significancia bilateral
de 0.000, lo que conlleva a asumir que es de relacion significativa. Segun los hallazgos,
se concluyo que el E-commerce es una herramienta que brinda mayor posibilidad de

crecimiento, reduccion de costos y promueve la competitividad en el mercado.
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ABSTRACT

The objective of this research was to determine the relationship of E-commerce on
the competitiveness of the mype of the “Galeria Azul” in Gamarra 2023, it is of
guantitative approach, applied type - correlational and nonexperimental cross-sectional
design. It had a sample of 82 mype that have E-commerce in their business, to which
a questionnaire of 12 questions was applied and the respective analysis of the data
obtained was made. In turn, the Pearson correlation coefficient was used to determine
the level of relationship between the variables and their respective dimensions,
resulting in the moderate positive correlation (0.625) between the E-commerce and
competitiveness with a bilateral significance of 0.000, which leads to assume that it is
of significant relationship. According to the findings, it was concluded that E-commerce
is a tool that provides greater potential for growth, cost reduction, and promotes

competitiveness in the market.
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