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RESUMEN

El presente trabajo es una tesis de investigacion cientifica que tuvo como
objetivo principal determinar la relacidn entre la informalidad del transporte de carga
pesada y la cadena logistica de las mype del puerto del Callao durante el 2021,
para el logro del objetivo descrito se utilizO como metodologia un enfoque
cuantitativo con alcance descriptivo correlacional de disefio no experimental dirigido
a 92 empresas de transporte de carga pesada, los cuales vienen a ser la muestra,
ubicadas en el distrito del Callao en la provincia constitucional del Callao. Para ello
se utilizé una encuesta como técnica de recoleccion de datos y como instrumento
el cuestionario estructurado adaptado, que comprende 27 preguntas con una

escala de Likert de cinco puntos.

Los resultados del trabajo de campo obtenido mostraron que las
contrataciones informales de empresas de transporte con respecto a las empresas
de transporte de carga pesada debidamente constituidas generan gastos extras,
riesgos y actores intermediarios dentro de la cadena logistica debido a sus
ineficiencias e incumplimiento de las normas de circulacién. Asimismo, segun la
hipdtesis general se obtuvo un coeficiente de correlacion de Spearman rho=0.746,
la cual presenta una relacion directa, positiva y moderada entre las variables con
un nivel de significancia Sig.=0.001 siendo menor al Pvalor=0.05, de este modo se
concluye que existe relacién directa y significativa de la informalidad del transporte

de carga pesada y la cadena logistica en las mype del puerto del Callao en el 2021.

Palabras claves: Informalidad, transporte de carga pesada, mype, cadena

logistica, dimension social, cultural y economica.
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ABSTRACT

The present work is a scientific research thesis whose main objective was
to determine the relationship between the informality of heavy cargo transportation
and the logistics chain of the mype of the port of Callao during the 2021, to achieve
the described objective it is used as Methodology: a quantitative approach with a
descriptive correlational scope of non-experimental design aimed at 92 heavy load
transportation companies, which are the sample, located in the district of Callao in
the constitutional province of Callao. For this purpose, a survey was used as a data
collection technique and as the adapted structured instrument, which includes 27

gquestions with a five-point Likert scale.

The results of the field work obtained showed that informal hiring of
transport companies with respect to duly constituted heavy load transport
companies; They generate extra expenses, risks and intermediary actors within the
logistics chain due to their inefficiencies and non-compliance with traffic regulations.
Likewise, according to the general hypothesis, a Spearman correlation coefficient
rho=0.746 was obtained, which presents a direct, positive and moderate relationship
between the variables with a significance level Sig.=0.001 being less than
Pvalue=0.05, in this way It is concluded that there is a direct and significant
relationship between the informality of heavy cargo transportation and the logistics

chain in the mype of the port of Callao in 2021.

Keywords: Informality, heavy load transportation, mype, logistics chain, social,

cultural and economic dimension.
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