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RESUMEN

La investigacion realizada, analiza los conflictos que se presentan a nivel
laboral en relacion directa con la calidad emigratoria de los empleados venezolanos
del Centro Comercial EI Rey del Emporium Comercial de Gamarra en Lima-Peru.
Se estudia en forma objetiva toda la problematica que se desarrolla durante la
contratacion del trabajador venezolano mientras tenga vigente su calidad migratoria
legal hasta que la pierde por razones de tiempo, burocracia, multas y diversos
factores que inciden en la aparicién de conflictos que se generan en su esfera
laboral por su calidad migratoria.

La metodologia desarrollada es de tipo mixta no experimental, para obtener
informacion mediante un enfoque cualitativo y cuantitativo; siendo descriptiva,
transversal, prospectiva y de nivel correlacional. El disefio del estudio se realizé con
80 encuestas a los trabajadores venezolanos, ademas de entrevistas al supervisor
de seguridad y a 10 empresarios empleadores del Centro Comercial El Rey del
Emporio Comercial de Gamarra, Lima-Peru.

Palabras clave: calidad migratoria, conflictos laborales, discriminacion.



ABSTRACT

The research carried out analyzes the conflicts that arise at the labor level in
direct relation to the emigration quality of the Venezuelan employees of the El Rey
Shopping Center of the Emporium Commercial de Gamarra in Lima-Peru. All the
problems that develop during the hiring of the Venezuelan worker are studied
objectively while their legal immigration status is in force until they lose it for reasons
of time, bureaucracy, fines and various factors that affect the appearance of conflicts
that are generated in their sphere of work due to their migratory status.

The methodology developed is of a non-experimental mixed type, to obtain
information through a qualitative and quantitative approach; being descriptive,
transversal, prospective and correlational level. The design of the study was carried
out with 80 surveys of Venezuelan workers, in addition to interviews with the security
supervisor and 10 employers of the ElI Rey Shopping Center of the Gamarra
Commercial Emporium, Lima-Peru.

Keywords: migratory quality, labor conflicts, discrimination.
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