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RESUMEN

La presente investigacion tiene como objetivo demostrar la relacion directa entre
la gestion logistica y la competitividad en la empresa multinacional ABB S.A
Respecto a la metodologia empleada, el enfoque es cuantitativo, de alcance
descriptivo - correlacional y disefio no experimental. La muestra estuvo
conformada por 50 empleados de la divisién Motion de la empresa ABB S.A

El estudio se llevd a cabo a través del instrumento encuesta — cuestionario
conformado por 26 items, 2 items de preguntas generales, 11 items de gestion
logistica y 13 items de competitividad.

Luego de la tabulacion de datos, se procedié con el analisis estadistico mediante
el SPSS, confirmando con los resultados que si existe una relacion directamente
proporcional (p<0.05) entre las variables estudiadas, por lo cual se procedio a
aceptar la hipétesis alterna.

Es importante destacar que el correcto funcionamiento de la gestion logistica
representa el éxito de la organizacion, en su rentabilidad y todo ello se ve
reflejada en su competitividad. Una correcta gestion logistica significa clientes
fidelizados y empresa potenciada en el mercado y que siga en constante

crecimiento.

Palabras Claves: gestion logistica, compras, competitividad, almacenamiento,

distribucion, calidad, servicio, supply chain management, clientes, comercial.



ABSTRACT

The proposal of this research is to demonstrate the direct relationship between
logistics management and competitiveness in the multinational company ABB
S.A.

Regarding the methodology used, the approach is quantitative, descriptive-
correlational in scope and non-experimental design. The sample was made up of
50 employees of the Motion division of the company ABB S.A.

The study was carried out through the survey instrument - questionnaire
consisting of 26 items, 2 items of general questions, 11 items of logistics
management and 13 items of competitiveness.

After the data tabulation, the statistical analysis was carried out using SPSS,
confirming with the results that there is a directly proportional relationship
(p<0.05) between the variables studied, for which the alternative hypothesis was
accepted.

It is important to highlight that the correct functioning of logistics management
represents the success of the organization, in its profitability and all of this is
reflected in its competitiveness. Correct logistics management means loyal
customers and a strengthened company in the market that continues to grow

constantly.

Keywords: logistics management, purchasing, competitiveness, storage,

distribution, quality, service, supply chain management, customers, commercial.
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