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RESUMEN

El objetivo de la tesis es determinar de qué manera se relaciona el clima
organizacional y el desempefio laboral en los colaboradores administrativos de un
ente educativo superior. La metodologia de investigacion utilizada es de un enfoque
cuantitativo, tipo basica, nivel correlacional, disefio no experimental y corte
transversal.

La técnica que se aplicé fue una encuesta, para ello se disefi6é dos cuestionarios
con preguntas cerradas bajo la escala de Likert, que fue validado por el juicio de
expertos. La poblacion encuestada fueron 39 colaboradores administrativos de la
universidad en estudio.

La conclusion general fue que el clima organizacional se relaciona muy
significativamente con el desempefio laboral de los colabores administrativos de un
ente educativo superior. La intensidad de la correlacién se basé en un coeficiente
de Rho de Spearman de 0,718 el cual indicé que existe una correlacion alta y directa

entre ambas variables.

Palabras clave: Clima organizacional, desempefio laboral, realizacion

personal, supervision, condiciones laborales.
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ABSTRACT

The objective of the thesis was to determine how the organizational climate and
work performance are related in the administrative collaborators of a higher
education entity. The methodology used had a quantitative approach, basic
research, level correlational, non-experimental design, and cross section.

Data collection was carried out through the application of two questionnaires
with closed questions designed with a Likert scale; both instruments were validated
and met the demanding reliability. The surveyed population was 39 administrative
collaborators of the university under study.

The general conclusion was that the organizational climate is very significantly
related to job performance in the administrative collaborators of a higher education
entity. The intensity of the correlation was based on a Spearman's Rho coefficient
of 0.718 which indicated that there is a high and direct correlation between both

variables.

Keywords: Organizational climate, Job performance, personal fulfillment,

supervision, working conditions.
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