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RESUMEN

La presente tesis titulada Gestion del despacho aduanero y la satisfaccién del
cliente en una agencia aduanera ABC en el Callao, 2022, tuvo como objetivo general
determinar la relacion entre la gestidn del despacho aduanero y la satisfaccion del
cliente en una agencia aduanera ABC en la provincia Constitucional del Callao, 2022.
En lo metodoldgico, fue una investigacion del tipo basica, correlacional de disefio
no experimental empleando el método hipotético deductivo, aplicando dos
cuestionarios relacionados a las variables de estudio a una muestra de 102 clientes
de una agencia aduanera ubicada en la provincia constitucional del Callao.
Concluyendo que existe una relacion positiva muy fuerte entre la gestion del
despacho aduanero en una agencia de aduanas y la satisfaccion del cliente en el
2022, aceptando la hipétesis general con el resultado de Spearman de 0.878

considerandose como una influencia positiva.

Palabras clave: Gestidon del despacho aduanero, satisfaccion del cliente, comercio

exterior, inversion privada
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ABSTRACT

The present thesis entitled "Customs clearance management and customer
satisfaction in an ABC customs agency in Callao, 2022", had the general objective
of determining the relationship between customs clearance management and
customer satisfaction in an ABC customs agency in the Constitutional province of
Callao, 2022. Methodologically, it was a basic, correlational, non-experimental
design investigation using the hypothetical deductive method, applying two
guestionnaires related to the study variables to a sample of 102 clients of a customs
agency located in the constitutional province of Callao. Concluding that there is a
very strong positive relationship between the management of customs clearance in
a customs agency and customer satisfaction in the 2022, accepting the general

hypothesis with Spearman's result of 0.878 considered as a positive influence

Keywords: Customs clearance management, customer satisfaction, foreign trade,

private investment
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